TROJAN WRAPS:
TERMS & CONDITIONS / SERVICE AGREEMENT

1. Paint Condition & Liability: The Client acknowledges that vinyl wrap may expose or cause
paint lifting due to pre-existing conditions. Trojan Wraps is not responsible for paint damage
resulting from prior paintwork, wear, or defects.

2. Pre-Inspection: A visual inspection may be conducted prior to installation. Trojan Wraps is
not responsible for hidden defects not visible at the time of inspection.

3. Vinyl Removal: Trojan Wraps does not guarantee that vinyl removal will not affect the
original paint. The Client acknowledges that paint may peel or lift during removal due to pre-
existing conditions, and Trojan Wraps is not liable for any resulting damage.

4. Client Responsibilities: The vehicle must be clean and free of personal items. The Client must
disclose any prior damage or repainting.

5. Warranty: A limited workmanship warranty is provided in accordance with Trojan Wraps’
Warranty Policy. This does not cover damage caused by misuse, improper care, or external
factors.

6. Installation Timelines: All timelines are estimates and may be affected by weather, material
availability, or unforeseen circumstances.

7. Payment Terms: A non-refundable deposit is required to secure all bookings. The remaining
balance is due in full upon completion and must be paid before the vehicle is released.

8. Cancellation Policy: All deposits are non-refundable. In the event of cancellation, the deposit
will be forfeited.

9. Agreement: By booking services with Trojan Wraps, the Client acknowledges and agrees to
these Terms & Conditions.

We are committed to implementing and maintaining appropriate measures to safeguard the
confidentiality and security of all personal information collected in the course of its operations.

- Trojan Wraps
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